










Professional Skills Training Sees 
Unprecedented Growth

P R O F E S S I O N A L  S K I L L S  T R A I N I N G

2,300+ Students Served and 300+ Industry Partners

Record Student Training Numbers

Northwest Shoals Community College (NWSCC) has made a signifi cant 
impact in the 2024–2025 academic year, training over 2,300 individual 
students, along with over 120,000 contact hours, through its diverse range of 
professional credit services. This is a 70% increase in students-served over the 
previous year. This is also consistent with an over 40% average year-over-year 
increase throughout the past 4 academic years. 

Expanding Partnerships for Workforce Development

The commitment NWSCC has to fostering industry relationships is evident 
through its more than 300 active partnerships. These collaborations span across 
manufacturers, labor unions, municipalities, K-12 school systems, and economic 
development associations, including the Shoals Business Incubator and TVA.

Work-Based Learning Initiatives

Apprenticeships at Northwest Shoals Community College provide students 
with a hands-on, career-focused pathway into high-demand technical fi elds. 
Combining classroom instruction with paid, on-the-job training, these programs 
allow participants to gain real workforce experience while earning industry-
recognized credentials and associates degrees. Registered apprenticeships 
follow nationally approved standards and offer formal certifi cation, while non-
registered apprenticeships provide fl exible, employer-driven training pathways 
that still build valuable, job-ready skills. NWSCC offers apprenticeships in 
many of our programs, including Industrial Maintenance (FAME), HVAC, and 
Machining. The college continues to collaborate with regional industries to 
drive our workforce pipelines.  Building on best work-based learning practices, 
apprenticeships are in development in welding and diesel technology. With 
work-based learning programs already in progress at over 50 industry 
partners, NWSCC continues its initiative of adding these opportunities to all 
CTE programs.  

National Recognition and Apprenticeship Development

The NWSCC Department of Workforce Development, Training, and 
Apprenticeships was recently accepted into the fi rst cohort of the Association of 
Community College Trustees’ (ACCT) Scaling Apprenticeships at Community 
Colleges Project. Allison Mefford, NWSCC Manager of Workforce 
Development and Apprenticeships, and Andrew Robbins, NWSCC Executive 
Director of Workforce Development and Training, joined representatives from 9 
other community colleges chosen from throughout the U.S. in Washington D.C. 
to discuss and develop best practices for implementing/scaling apprenticeships. 
This cohort of colleges will work together throughout a 2-year span.

Innovative Recruiting, Training, and Hiring Initiatives

The NWSCC Department of Workforce Development, Training, and 
Apprenticeships offers fl exible trainings both to the public and custom trainings 
built specifi cally for industry partners. These trainings are modular in form 
so that they can be done in long full-day sessions or broken into 2-4 hour 
increments. They are built in 2, 4, 8, and 16hr increments to cover specifi c skills 
quickly with completion always remaining in sight. Larger topics, requiring more 
than 16hrs, are broken into multiple smaller credentials, allowing for students to 
see their accomplishments periodically along their path. 

With over 35 instructors employed through the Workforce Development, 
Training, and Apprenticeships Department, NWSCC continues to enhance the 
region’s economy while empowering students with the skills and connections 
needed to succeed in their careers.
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Northwest Shoals Offi cially Opens 
New Virtual Reality Lab 

NWSCC Partners 
with Local 
Manufacturers 
to Host 
Manufacturing Day 

C O L L E G E  H I G H L I G H T S

Northwest Shoals Community 
College (NWSCC) held an open 
house to offi cially open its new 
Virtual Reality Lab in October on the 
Shoals Campus.

Hosted by the College’s Distance 
Education and Information 
Technology (IT) departments, the 
event offered faculty, staff, students, 
and community members the 
opportunity to tour the lab, explore 
its features, and learn about the 
academic opportunities the new 
technology provides.

The Virtual Reality Lab is designed 
to provide supplemental simulation 
opportunities across multiple 
disciplines. Equipped with Meta 
Quest S3 devices, the lab will 
feature apps tailored for many of 

the College’s programs, including 
Career Technical (automotive, 
welding, carpentry, drafting and 
design, and more), Health Studies 
and additional fi elds as they 
become available.

The open house included a 
demonstration of VRPatients, an 
all-in-one nursing and emergency 
medical simulation. Attendees 
will see how the program allows 
users to participate in realistic 
activities such as identifying allergic 
reactions, analyzing lung and heart 
sounds, conducting mental health 
assessments, and practicing wound 
simulations.

“We believe this lab will be such an 
asset to departments across campus, 
providing students with opportunities 
to gain hands-on experience in the 
fi elds they are pursuing,” said Dr. 
Christy Shepard, NWSCC Dean of 
Instructional Technology/Information 
Systems. “We look forward to 
working with faculty, staff, students, 
and the community by offering this 
experience and sparking greater 
interest in the technology available 
on our campus.”

During the open house, attendees 
met with members of the Distance 
Education and IT teams, view 
demonstrations, and discover how 
virtual reality can be integrated into 
classrooms to enhance instruction.

The Northwest Shoals Community 
College (NWSCC) Music 
Department presented the beloved 
musical Into the Woods on the Phil 
Campbell campus. 

Originally debuting in 1986, Into the 
Woods features music and lyrics by 
Stephen Sondheim and a book by 
James Lapine. The musical intricately 

weaves together classic fairy tale 
characters, including Cinderella, Jack 
(from Jack and the Beanstalk), and 
a Baker and his wife, all of whom 
set off on journeys to fulfi ll their 
deepest wishes. However, as the 
story unfolds, they soon discover that 
achieving their dreams comes with 
unforeseen consequences.

“This is an exciting opportunity for 
our students to showcase their talent 
while bringing such a compelling 
and thought-provoking production 
to the community,” said Jonathon 
Romero, NWSCC Music Instructor. 
“Into the Woods is a masterful blend 
of humor, heart, and a powerful 
message about the choices 
we make.”

Northwest Shoals Community College (NWSCC) held Manufacturing Day 
Wednesday, October 22, on the Shoals campus. The open house networking 
event offered an opportunity for students to explore the manufacturing careers 
possible through NWSCC.

“Manufacturing Day is a great way for us to help students see the correlation 
between the college’s career technical programs and our local workforce,” 
said NWSCC President Dr. Jeff Goodwin.

Manufacturing Day is held annually on the fi rst Friday in October to promote 
manufacturing careers with events held throughout the month. NWSCC will 
provide an opportunity for college students, high school students, and the 
public to experience and learn more about 10 manufacturing careers: Auto 
Service, Carpentry, CDL Training, Design Engineering, Electrical, Heating, 
Ventilation and Air Conditioning (HVAC), Heavy Equipment Training, Industrial 
Maintenance, Machining, and Welding.

Each NWSCC program’s open house was joined by local business and 
industry representatives in the area. 

Northwest Shoals Presents Into the 
Woods as the Spring Musical 
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